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 Message from the President 
Terry McKee,  
Procurement and IT Director at KCDC 
 
It is time for my last “Message from the President” and that brings many great 
memories to mind. While memories are important, it is more important for the 
president to help propel public procurement and ETPA to new heights. So instead 
of a long litany of accomplishments by the officers and committees over the last 
four years, let me offer some thoughts and challenges for the ETPA membership. 
 

Agency Accreditation. I hope that every member agency will seek NIGP’s Outstanding Agency Accreditation 
Achievement (OA4) that recognizes agencies that lead the public procurement profession through the 
implementation of best practices. The program is founded on a self-evaluation process using the NIGP 
Agency Accreditation Criteria Form. Agencies meeting the minimum requirements are OA4-accredited for 
three years. It is attainable, affordable and a statement of your professionalism. You can do it-and it is not 
horribly time consuming. 
 
Procurement Function Maturity Pathway. Yes, the title sounds intimidating but NIGP offers a free 
procurement maturity profile analysis. This is not an audit of how and what you do. Instead it is an 
examination of your procurement operation against an established framework that measures the maturity 
of your procurement function. It is quick and easy.   
 
Personal Certification. Every member needs to obtain professional certification. NIGP offers the Certified 
Professional Public Buyer (CPPB) and Certified Public Procurement Officer (CPPO) certifications for us. These 
are truly marks of distinction and they elevate you and our profession. Yes, obtaining either of these 
designations requires hard work but if you are a professional-that comes naturally. These designations also 
prepare you for the next job or promotion. Increasingly employers want some initials after our names. Go 
for it! 
 
Professional Involvement.  Get involved in ETPA and NIGP. Involvement will look different for each of us 
and it does not necessarily mean holding an office. Your service may be numerous short term tasks that 
you volunteer for or it may be a long term committee assignment. There are many, many opportunities-
just look for them.  If you are young and just starting your career-there is a place for you. If you are well 
into your career like me, there is still room for you to serve.  
 
Be Professional. You are in public procurement to make a difference. It is a calling. It is public service. 
Please, please do not be a bureaucrat and “just go through the motions”. Good procurement is not meeting 
the minimum legal requirements and simply checking off what you did and did not do. Good procurement 
is being professional-serving internal and external customers. It is not looking for the easiest way or looking 
to get out of the rules. It is doing the best for your entity and citizens. Hold your head high and continue to 
advance public procurement-it is a noble profession that makes a difference. 
  
It has been my pleasure to serve you all for the last four years. This is an exciting time to be in public 
procurement and I am eager to see the new heights you take public procurement to in the next years.  
 

Terry 
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Member News & Announcements 

 

Congratulations to Heather Whitehead of Knox County, on the birth of beautiful 

baby boy Samuel Scott Whitehead on August 29th, weighing in at 8lbs., 3oz.! 

 

 

Effective September 3, 2018, Boyce Evans will begin serving as Deputy Director of Finance for the City of 

Knoxville. Boyce has served the City as Purchasing Agent since March 2006 after a career in the U.S. Army.  With 

this City promotion, Evans will continue to oversee the Purchasing Division operations and will focus on the 

budget and other areas of the Finance Department. 

 

Deidre Moore-Keylon, City of Chattanooga, earned her CPPB certification this 

Spring. Way to go Deidre, all your hard work has paid off!  

 

Jolene Combs of the City of Johnson City was Promoted to Buyer.  

ETPA Officer/Committee Nominations for 2019 

President      Karen Smitherman 
Vice President      Jay Garrison 
Secretary      Kris Davis 
Treasurer      Lynn Farnham 
  
Photographer      Julie Maxwell 
Social Media      Julie Maxwell 
Webmaster      Jolene Combs & Crystal Key 
Recognition Committee Chair   David Griffin 
Newsletter Committee Chair    Jolene Combs 
Professional Development Committee Co-Chairs Valerie Harless & Hazel Gibson 
Membership Committee Chair   Heather Whitehead 
Outreach to other Professional Associations Dustin Shearin 
Reverse Trade Show – Co-Chairs   Bonnie Woodward & Ellen Wentworth 

Committee Member     Penny Owens 
Nominating Committee Chair   Brent Morelock 
Mentoring Committee    Tom Seagle 
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Pathway to Professionalized Procurement 

For Agencies and Individuals 
As with all journeys, it helps to have a path to follow.  It also helps to know where you are starting and 
where you are going, the resources you have, and the ones you need to get there. 

Fortunately, there is a pathway to professionalized practice that agencies and individuals can use to 
plan their developmental journey and recognize the major milestones that indicate where along the 
journey they are.  

+ Get Started On Your Path          
Know where you are and what you have using these two self-assessments. 
 
Your Essentials report will identify whether or not your agency takes a more structured or 
unstructured approach to procurement. 
 
 How structured is your procurement planning process? 
 Do you have clearly defined procurement processes? 
 How does your organization’s leadership structure reflect the role of procurement? 
 Do you monitor and control your procurement function? 
 Are you protecting the agency from risk? 

 
MEMBERS-ONLY 
 
More detailed than Essentials, your Self-Assessment report will help you identify: 
 
 Which of the six models of public procurement you are operating 
 The consequences of your current model 
 Whether your current model is appropriate to achieving your agency objectives 
 Possible alternative models more likely to achieve your objectives 
 An action plan for ongoing development 

 
 

javascript:__doPostBack('ctl00$PageContentPlaceholder$C042$ctl00$ctl00$ctl00$listsControl$ctrl0$listItemsControl$ctrl0$listItemToggleLnk','')
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+ ABOUT THE PATHWAY                     
The pathway to professional practice was developed through the combination of primary academic 
research, established organizational management theory and practice, application of Public 
Procurement Values, Guiding Principles and Practices, and procurement experience in both public and 
private sectors. 
  
The framework’s foundation is the well-established four principles of management as articulated by 
Henri Fayol in 1916: Plan, Process, Lead and Control. 
  
Under each principal management function, several procurement-relevant themes were defined.  The 
degree to which procurement manages, or does not manage, the various themes reflects the overall 
developmental maturity of the procurement function in the agency. 
  
In reality, an agency’s procurement function may practice some themes a manner consistent with one 
of the six models and other themes in a manner more consistent with another of the six models.  For 
example, Agency A may conduct Procurement Planning in a way that closely aligns with the Strategic 
model of maturity.  However, its Contract Management practices may be more reflective of the Process 
model.  This is understandable as agencies develop in different areas and at different rates based on 
staff, leadership, legislative environment, and budgets. 
  
Just as staff, leadership, legislative environment and budgets change over time, so too can an agency’s 
overall approach to procurement.  Ongoing development relies on developing additional capacities 
while ensuring that strong established practices do not falter as personnel and operating environments 
change.  
 

 
© NIGP: The Institute for Public Procurement and CIPS - Chartered Institute of Procurement and S 
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Does your Agency Qualify for Accreditation?  

Agency Accreditation reflects your entity's achievement of professional 
competency 

 
NIGP offers Two Levels of Accreditation Programs to recognize and reward agencies for their 
commitment to professional excellence. 

 

OA4 Accreditation Achievement 

 
The Outstanding Agency Accreditation Achievement (OA4) recognizes agencies that lead the 
public procurement profession through the implementation of best practices. The program is founded 
on a self-evaluation process using the NIGP Agency Accreditation Criteria Form. Agencies meeting the 
minimum requirements are OA4-accredited for three years. 

 

Pareto Accreditation 

 
The Pareto award was named after the founder of the 80/20 rule, and is the most prestigious and 
highest award of agency achievement in our profession.  Pareto may be earned only by agencies that 
have achieved OA4 accreditation and successfully completed a prescribed peer review process.  The 
Pareto Award is not easily earned due to the rigors inherent to the review process.  Agencies should 
allow four to six months to complete the Pareto accreditation assessment.   
 
The PARETO Award recognizes those agencies that lead the public procurement profession. 
Accreditation certification is valid for five years. The following agencies are currently accredited:  
 

 City of St. Petersburg 
 Sound Transit 
 Tampa International Airport, Hillsborough County Aviation Authority 

 
 
 

Let your agency be the example of public procurement 
excellence that others emulate.  
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Central Procurement Office (CPO) -  
Subscription Based Communication Tool 

Daniel Leeson, Sourcing Specialist Team Lead | Central Procurement Office 

  

The primary objective of this tool is to improve 

communication with our key stakeholders. Over the last 

decade, there has been a fundamental value shift in how 

people want to receive information.  

 

Our customers expect near-real-time updates on what is most important to them. To thrive in 

a work environment that’s ever evolving, our office had to look for new communication 

avenues.  CPO decided to incorporate a subscription based communication tool.  This will help 

our customers be reactive in receiving new information as opposed to having to go find the 

information themselves.   

 

The link referenced below will take one straight to the subscription page where you can sign up 

to hear updates for statewide contracts! Emails are sent out monthly and on a case by case 

basis.  You can expect to see updates pertaining to new contracts, renewals and extensions, 

updates on solicitations and SWC usage instructions. This ensures our customers are in the loop 

so that they can be effective and strategic in their daily operations.  I strongly encourage you all 

to share this with other local buyers who want to stay informed about CPO’s statewide 

contracts. 

http://eepurl.com/dxBBr9   

http://eepurl.com/dxBBr9
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Member Spotlight 

 Brad New 

 Blake Reagan 

 Amy Dudenbostel 

 Karen Binkley 

 Lisa Pate 

 Jackie Haun 

 
How large (population) is your agency jurisdiction / number of customers served annually)? 

50,000 students/staff/faculty 

 

What is the makeup of your governing body?  

Board of Trustees  

 

Number of employees (agency wide)? 

50 

 

Number of employees in Procurement?   

13  

 

What percentage of your Procurement professional staff is certified?  

None 

 

What is the average tenure of your Procurement team? 

15 years 

 

Does the agency have any certifications/accreditations (OA4, Pareto, AEP, et cetera)?  

No 

 

In addition to purchasing, what other functions are performed by the Procurement Department?  

Contract review 

 

Number of Purchase Orders and Bids per year? 

400 bids/1,200 PO’s  

UNIVERSITY OF 

TENNESSEE 
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STATE OF TENNESSEE 
OFFICE OF THE ATTORNEY GENERAL 

March 20, 2018 
Opinion No. 18-13 

Responsibility of Local Governments to Provide for Pauper’s Funeral Expenses 

Question  

Are local governments required to arrange for a pauper’s burial or cremation? 

 

Opinion 

 State law requires only that each county cover the expenses, when necessary, for the burial 

or cremation of unclaimed bodies by the coroner or medical examiner. 

 
Analysis 

No state law or constitutional provision requires a local government to provide a burial, cremation, or other funeral 
services for indigent individuals. County legislative bodies are authorized to appropriate money “[f]or the burial or 
cremation expenses of any poor person dying in the county, leaving no means to pay for the same.” Tenn. Code Ann. § 
5-9-101(4). But they are not required to do so. See Op. Tenn. Att’y Gen. 10-03 (Jan. 19, 2010) (noting that counties are 
authorized by § 5-9-101 to contribute county funds to volunteer fire departments but are not required to provide fire 
service). 
 
State law does impose certain requirements with respect to unclaimed bodies, however. A coroner or medical examiner 
who is unable to deliver the body of the deceased to relatives “shall cause the deceased to be decently buried or 
cremated” in accordance with applicable laws governing cremation. Tenn. Code Ann. § 38-5-118; see also Op. Tenn. 
Att’y Gen. 84-123 (April 11, 1984) (recognizing this requirement). When a coroner or medical examiner provides for the 
burial or cremation of an unclaimed body, those expenses must be paid “from the property found with the body, or, if 
there is none, from the county treasury.” Tenn. Code Ann. § 38-5-118. No other state laws of general applicability 
impose requirements on counties or local governments related to the burial, cremation, or funeral expenses of the 
indigent. 

 

HERBERT H. SLATERY III   

Attorney General and Reporter 

ANDRÉE SOPHIA BLUMSTEIN 

Solicitor General 

JONATHAN DAVID SHAUB 

Assistant Solicitor General 

Requested by: The Honorable Mike Stewart  

State Representative  

662 Cordell Hull Building  

Nashville, TN 37243 

CLICK HERE to view 2018 Attorney General Opinions 

https://www.tn.gov/attorneygeneral/opinions/2018-opinions.html
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Treasurer’s Report: January – December 2018 

Lynn Farnham, CPPO, CPPB | Roane County 
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Calendar of Events 

2018 has been a BIG year for ETPA! 

October 15th – 27th     UPPCC Testing Dates – Good luck to those testing! 

October 24th      2018 ETPA Fall Professional Development Conference 
      Class – “Ethics: A Survival Kit for Public Procurement” 

October 25th – 26th     2018 ETPA Fall Professional Development Conference 
      Pigeon Forge, TN – Check out the next page to see all the amazing  
      sessions we’re offering this year! 

November 8th – 9th     NIGP’s Inaugural Virtual Conference – For more details, visit 
   http://www.nigp.org/home/attend-events/virtual-conferences  

 
Happy Birthday! 

November December January February 

Donnie Fawver – 2nd Jolene Combs – 10th Jay Garrison – 27th Penny Owens – 3rd 

Madelyn Kelly – 5th Jackie Cooper – 20th  David Rose – 4th 

Raymond Irminger – 6th   Lyn Majeski – 20th 

Pamela Cotham – 6th   Victor Howell – 22nd 

Tom Seagle – 10th    

 

 

 
  

http://www.nigp.org/home/attend-events/virtual-conferences
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2018 Fall Professional Development Conference 
Courtyard Marriot | Pigeon Forge 

(Make sure to keep an eye on your email for any last minute schedule updates!) 

Wednesday, October 24, 2018 

8:00 – 5:00  NIGP’s “Ethics: A Survival Kit for Public Procurement” Class by  Mary Jane Lopez, CPPO 

5:30 PM - ??? Social Event 

Thursday, October 25, 2018 

7:15 – 8:15  

Sign-in for ETPA Fall Conference 2018 

BREAKFAST PROVIDED  ***U.S. Communities and Amazon Presentation*** 

Welcome & Convene Conference  Terry McKee, CPPO, CPPB President of ETPA 
Debbie Dillon, CPPO, CPPB President of TAPP 

8:15 – 9:00  Session No. 1:  Legislative Update 
 
 

Katie Branham, Blount County Purchasing 
Libby McCroskey, Lead Legal Consultant for 
County Technical Assistance Services 
Rick Hall, CTAS  and Ralph Cross, MTAS 

9:00 –10:00  Session No. 2: Open Records Mark Mamantov, J.D. 

10:00 – 10:15  BREAK 

10:15 – 11:45  Session No. 3: Contractor Licensing 
 

Carolyn Lazenby, Tennessee Department of 
Commerce & Insurance, Executive Director 
Kathy Holliman, Admin Assistant – New Licensing 
Section 
Rhonda Emanuelson,  Admin Assistant - License 
Renewals and Revisions Section 

11:45 – 2:30  Session 4: VENDOR EXPO & LUNCH  

2:30 – 3:45  Session No. 5:    What’s New in State 
Procurement & SWCs 

Daniel Leeson, Central Procurement Office, State 
of Tennessee 

3:45 – 4:00  BREAK 

4:00 – 5:00  Session No. 6:  Roundtable 
 

Lori Bryant, CPPB Purchasing Director 
Clarksville-Montgomery County School System 

5:00 – 5:45  Announcements/ Wrap up ETPA & TAPP President 

ETPA MEMBERSHIP MEETING 

TAPP MEMBERSHIP MEETING 

Friday, October 26, 2018 

7:45 – 8:30  BREAKFAST PROVIDED ***Ion Wave Presentation***  

8:30 – 9:30  Session No. 7: Investing for Retirement Allan E Cameron, Ed.,D, CFP®, AIF®  
Financial Services Executive, Investment Advisor 
Representative, Strategic Financial Partners 

9:30 – 9:45  BREAK 

9:45 – 10:45  
Session No. 8: Ethics Violations and Penalties 

Faye Orick, C.P.M., CPCM 

10:45 – 11:00  BREAK 

11:00 – 12:00  
Session No. 9: Click Thru Agreements 

Jim Idol,  Technology Supervisor Knox County 
Schools (retired), Technology Consultant 

12:00– 12:15  BREAK 

12:15 – 1:15  LUNCH and Session No. 10:  ETPA/TAPP 
Merger Committee Discussion with 
Memberships 

Boyce H. Evans, City of Knoxville 
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Snapshots  

Don’t forget you can view these and many more pictures on ETPA’s Facebook page! 

  
Members met at No Way Jose’s 

in Morristown on July 26th for 

the 3rd quarterly meeting of the 

year with Jane Ogle speaking on 

Professionalism in Procurement.  

https://www.facebook.com/pg/ETnPA/photos/?tab=album&album_id=1532154810184641
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Snapshots  

 

 

 

 

 

 

 

 

 

 

 

 

  

On August 19th – 22nd NIGP’s National Forum and Expo in Nashville brought in record 

attendance and was a smash hit (pun fully intended)!   

Thanks to all of our Tennessee people and the Local Planning Committee who helped make 

this event so successful. 

That’s Lynn Farnham, the 

2018 NIGP Volunteer of the 

Year from the Volunteer state 

the year forum was held in 

the Volunteer State.  

Notice a pattern there? Like 

Lynn, that’s a whole lot of 

volunteerin’ going on, 

congrats, you earned it! 
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Snapshots  

 


