
 

THE BUYER’S FLYER 

                                May 2017 

 Message from the President 
 

Terry McKee,  

Procurement Director at KCDC 
 
 It is an honor and pleasure to serve our organization and all 
of its members again in 2017.  I extend my thanks and 
gratitude to the team of volunteers that make all of our 
events successful. This Chapter cannot function without its 
volunteers.  Our volunteers work hard and long hours to 
bring quality events to you so please thank them! Our Board 
and committee members make my work simple and I 
appreciate that! 
 

As we look to the future, our primary goal is to provide additional services that benefit our members.  We 
have been working on a Vision Statement so that ETPA’s leadership stays focused. As of now, our vision is 
that ETPA will be the public procurement organization of choice and the authoritative source of public 
procurement information in east Tennessee.  ETPA already provides many benefits to its members but to 
accomplish this vision, ETPA must continually seek out new opportunities to be relevant and to provide 
value to members. You play a key role in finding those new opportunities and this requires engagement. 
 
Entering the second quarter of the year, I ask you to embrace the concept of engagement. I encourage 
each of you to become involved in the chapter by attending the chapter events and by volunteering to 
serve ETPA in some capacity. Are you engaging with ETPA by utilizing the resources out there? To name a 
few, we have a scholarship program, a recognition program, the Member Connect listserv, numerous 
classes, a wealth of knowledge and a robust website. ETPA has many initiatives going on and your help is 
greatly needed: 
 
• Business Matching Program on July 20th  
• Outreach to MPA/MBA programs 
• Summer roundtable  
• Roundtable training session on basic Excel, Word, PowerPoint 
• Outreach to other professional organizations 
• Planning for Forum 2018 in Nashville 
• Fall Conference 
• Developing a Strategic Plan 
 
I am excited about the upcoming year and look forward to working with each of you to serve our chapter 
and to improve procurement in Tennessee. I wish you all a lovely and enjoyable spring, full of seamless 
bids, an exceptionally calm fiscal year and amazing contract negotiations. Cheers! 

 
Terry 
PS:  Please go to ETPA on Facebook  and LinkedIn            and connect to us.   
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MEMBER NEWS & ANNOUNCEMENTS 

-Congratulations to ETPA Members Matt Kleinschmidt with Loudon County and Julie Maxwell with the 

City of Knoxville, both are recipients of NIGP's Annual Young and New Professional Scholarship to attend 

the 2017 National Forum in Salt Lake City. 

-Terry McKee, IT and Procurement Director of KCDC (and our fearless leader!) was quoted in 

Government Procurement; check it out on page 4. 

-Penny Owens will be transferring from her current position, Contract Manager, to the Assistant 

Purchasing Agent with the City of Knoxville in mid-July—way to go, Penny! 

-Knox County has once again demonstrated alignment with the OA4 standard and has been re-accredited! 

-Speaking of Knox County, Congratulations to Matt Myers who was has been appointed as the new Knox 

County Director of Procurement. 

-Please be sure to welcome our newest ETPA member, Michael Giles, Purchasing Manager at McGhee 

Tyson Airport. 

-On June 21, NIGP will offer its members a webinar on The Impact of the Uniform Guidance on Procuring 

under Federal Awards for Municipalities and Counties  

 
 

JULY 
20TH

 – MATTHEW MARSHALL 
20TH

 – DEBBIE CHADWICK 
 

 
AUGUST 

6th – Teresa Johnson 
14th – Jennifer Lansden 

31st – Mike Reeves 
 
 

  

 SAVE THE DATE
THERE ARE LOTS OF GREAT THINGS HAPPENING THIS YEAR! 

 June 8th  
 

July 20th  
 
 
 
 
August 10th  
 
August 27th-30th  
 
October 16th—28th  
 
October 25th-27th  
 

2nd ETPA Quarterly Meeting 
 

Business Tradeshow 
(share the flyer on pg. 7 with 
vendors and see how to get re-
warded for volunteering on pg. 8) 

 
3rd ETPA Quarterly Meeting 

 
NIGP Annual Forum 

 
UPPCC Fall Exam Dates 

 
ETPA Fall Conference 

 
 

 

https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=cfecae5a-badf-4f8a-a618-89f9a5fe74cc
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=cfecae5a-badf-4f8a-a618-89f9a5fe74cc
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an excerpt from 

Your New Tech Buying Team 

Michael Keaton | Government Procurement 

 

“Outside entities can play important roles in technology buys, says Terry 

McKee, IT and procurement director at Knoxville’s (Tenn.) Community 

Development Corp. The corporation is the public housing authority for 

Knoxville, Tenn., and Knox County, Tenn. McKee is a member of the NIGP task force that is developing 

the “IT Procurement Best Practice” series of reports.  

McKee says area universities, IT vendors, system integrators, graduate students and using departments 

can offer insight to the procurement team. An outsider looking in, for instance, could alert the team to 

fast-changing new technology, improved software, updated enterprise resource planning systems or 

innovative apps.  

McKee says outside organizations and personnel can sometimes serve as task force Subject Matter Experts 

when the buyers are preparing specifications. They can also help evaluate RFPs and, in general, share 

project knowledge and expertise.” 

For the full article from American City & County please visit 

http://americancityandcounty.com/technology/your-new-tech-buying-team?page=1  

 

 
Cyber Security 

How much do you know about cybersecurity? Test your knowledge on cybersecurity topics and terms by 

taking a 10-question quiz. Then see how you did in comparison with a nationally representative group of 

1,055 randomly selected adult internet users surveyed online between June 17 and June 27, 2016. The 

survey was conducted by the GfK Group using KnowledgePanel. 

 

Cybersecurity Knowledge Quiz 

  

http://americancityandcounty.com/administration/housing?intlink=autlink
http://www.nigp.org/home/find-procurement-resources/guidance/global-best-practices
http://americancityandcounty.com/administration/purchasing-procurement?intlink=autlink
http://americancityandcounty.com/technology/your-new-tech-buying-team?page=1
http://www.pewinternet.org/quiz/cybersecurity-knowledge/
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Three Top City Officials Demoted  
in Public Art Project Controversy 

Zach Murdock | Herald Tribune 

At the end of a Public Art Committee meeting late last month, members found themselves deadlocked on 
two finalists for the $100,000 State Street parking garage art project: Krucke and Michael Parker. 

The committee broke the deadlock after hearing concerns from Lyons about how “logistically challenging” 
the painting and maintenance of Parker’s work could be, opting instead for Krucke’s design. 

But no one — Lyons, Krucke or city staff — at the meeting publicly disclosed that Krucke is Lyons’ son-in-
law and the city’s internal investigation indicates members of the committee were unaware. 

Lyons had informed city staff of the connection last fall, the city’s investigation concluded. 

Both Lyons and David Smith, who helps oversee the art committee, told investigators Lyons had at least 
mentioned his close relative had applied for the project. David Smith later relayed to Clifford Smith the 
same, though both mistakenly recall thinking it was Parker who was Lyons’ relative, according to the 
report. It wasn’t until a luncheon with the five finalists for the project the day of their presentations to the 
committee last month that both Smiths realized it was Krucke who is related to Lyons, and only after two 
staffers told them before and after the meeting. 

Lyons has been demoted from a general manager to manager, with a pay cut from almost $90,000 per 
year to about $82,000 per year. David Smith has been demoted from general manager to chief planner, 
with a pay cut from about $104,000 per year to just under $97,000 per year. Clifford Smith has been 
demoted from chief planner to planner, with a pay cut from more than $76,000 per year to almost 
$71,000 per year. 

All three must complete an ethics training course within 60 days and on their own time, Thornburg said. 

The future of Krucke’s winning submission remains unclear. All of the art committee members explained 
they liked the work on its artistic merits when they recommended it, but the controversy could jeopardize 
formal approval by the City Commission. 

View the full article here Herald Tribune 

“I truly hate it when things like this happen but it's a good reminder for the rest of us in 
procurement. There was recently a similar conversation on NIGP's Purchissues Forum about 
disclosures and most agreed with the practice of having evaluation team members sign a Conflict 
of Interest form for each and every procurement. This story from Sarasota further solidifies the 
need for that practice.” 

Penny Owens | Contract Manager 
City of Knoxville 
 

  

http://www.heraldtribune.com/news/20170421/sarasota-investigating-art-project-vote-for-city-officials-son-in-law
http://www.heraldtribune.com/news/20170508/three-top-city-officials-demoted-in-public-art-project-controversy
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STATE OF TENNESSEE 
 OFFICE OF THE ATTORNEY GENERAL 

 March 7, 2017  
Opinion No. 17-17 

Construction Services and Land Surveying - Tenn. Code Ann. § 12-4-107(a) 

Question 

Is land surveying a construction service required to be procured by a municipal corporation, county, state, development 

district, utility district, human resource agency, or other political subdivision using the process described in Tenn. Code 

Ann. § 12-4-107(a)?  

Opinion  

No. The practice of land surveying is not a construction service.  

ANALYSIS  

Tennessee Code Annotated § 12-4-107(a) provides that “[a]ll contracts for architectural, engineering and construction 

services procured by any municipal corporation, county, state, development district, utility district, human resource 

agency, or other political subdivision created by statute” must meet certain procurement requirements.  

The question is whether land surveying is a “construction service.” Title 12 does not define “construction services,” but 

the term is generally and customarily understood to mean services integral to the building of a structure. See New 

Oxford American Dictionary 3rd ed. (2010) definition of “construction” as “the building of something, typically a large 

structure.”  

Tennessee Code Annotated § 62-18-101 et seq. deals with the regulation of land surveyors and defines the “[p]ractice of 

land surveying” as  

any service of work, the adequate performance of which involves the application of special knowledge of the 

principles of mathematics, the related physical and applied sciences and the relevant requirements of law for 

adequate evidence to the act of measuring and locating lines, angles, elevations, natural and man-made features 

in the air, on the surface of the earth, within underground workings and on the beds of bodies of water for the 

purpose of determining areas and volumes, for the monumenting of property boundaries and for the platting and 

layout of lands and subdivisions of land, including the topography, drainage, alignment and grades of streets, 

and for the preparation and perpetuation of maps, records, plats, field notes, records and property descriptions 

that represent these surveys . . .  

Tennessee Code Annotated § 62-18-102(3) 2 As the “practice of land surveying” involves land location and land use 

services, but does not include the building of things, it is not a construction service.  

HERBERT H. SLATERY III  

Attorney General and Reporter  

ANDRÉE SOPHIA BLUMSTEIN  

Solicitor General  

MELISSA BRODHAG 

 Senior Counsel   
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10 Things We Want From Our Vendors 

Steven Jeffery | CIO Magazine 

 

The best vendors are vendors that become part of your strategy. 

Do you have favorite vendors, ones you would gladly work with again and again? What is it that sets them 

apart? 

Chances are it isn't price. Yes, the best vendors provide their goods and services at reasonable prices, but 

the vendor relationships that stand out in my mind weren't with the lowest bidders. There's much more to 

it than that. 

I have thought a good deal about what makes for the best vendor relationship, and we've concluded that 

the best vendors are partners that become part of our strategy and are proud to be associated with our 

organization. Organizations can work enthusiastically with such strategic partners to devise innovative 

ways to achieve one another's objectives. The two partners share a linked destiny. 

On the other side of the coin are vendors that don't meet expectations. Their costs exceed estimates, or 

their incompetence causes the project to fail. How can we ensure that we avoid such vendor relationships? 

I think that understanding what we want from our vendors from the outset increases the odds of obtaining 

outcomes that meet our expectations. 

1. Knowledge 

2. Quality 

3. Innovative/Breakthrough Relationship 

4. Collaboration 

5. Accountability 

6. Continuous Improvement 

7. Risk Sharing 

8. Communication 

9. Consistency 

10. Cost Improvement/Containment 

Knowing what we want from our vendors from the outset of the relationship is the cornerstone of 

successful vendor management and relations. When you initiate a relationship with a vendor, keep these 

ten key points in the forefront of your discussions by establishing these expectations in your first meeting 

or second meeting. Establishing these expectations in the beginning of the relationship or during contract 

negotiations will exponentially increase the likelihood of a linked destiny relationship that will deliver 

high-quality results. These results will positively impact your organization's bottom line. 

Is there anything else you want from your suppliers/vendors, beyond price? 

View the full article on LinkedIn HERE 

https://www.linkedin.com/pulse/10-things-we-want-from-suppliersvendors-steven-jeffery
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ETPA 

ETPA 

 

ETPA Members assisting with the Business Matching Event may obtain free 

lodging and registration at the ETPA/TAPP Fall Conference  
(subject to the success of the event of course!) 

Entity  

Person  

Date  

I certify that I was instrumental in performing the tasks below on behalf of ETPA and my agency as I 
ask for lodging and registration fee (if any) credit at the ETPA/TAPP Fall Conference 

Signature 

Signed up and participated at the event Yes ☐ No ☐ 

Was an active participant on the Steering Committee Yes ☐ No ☐ 

Contacted and got other governmental entities (not already participating) in my area 
to participate-indicate which: 
 

Yes ☐ No ☐ 

Got sponsorships for the event from my contacts and vendors-indicate which: 
 

Yes ☐ No ☐ 

Reached out to vendors and got them to buy a booth-indicate which: 
 

Yes ☐ No ☐ 

Posted information/flyers about the event on our webpage Yes ☐ No ☐ 

Emailed/faxed our registered vendors about the event Yes ☐ No ☐ 

Posted information about the event on my personal social media sites (Facebook, 
LinkedIn, Snapshot, Twitter) 

Yes ☐ No ☐ 

Posted information about the event on my work’s social media sites (Facebook, 
LinkedIn, Snapshot, Twitter) 

Yes ☐ No ☐ 

Commented on the event on ETPA’s Facebook and LinkedIn pages  Yes ☐ No ☐ 

Made small/minority/woman/veteran owned business groups aware of the event Yes ☐ No ☐ 

Made local builders exchange aware of the event  Yes ☐ No ☐ 

Asked my Chamber of Commerce to send information about the event to its members  Yes ☐ No ☐ 

Tried to get a note about the event into my newspaper Yes ☐ No ☐ 

Handed out flyers about the event to vendors that come to your office  Yes ☐ No ☐ 

Sent out event flyer with purchase orders and bid packets Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

 
Obtain four of the items in italics/red font and any four of the other items to qualify for free lodging and 
waiver of the registration fee (if any) at the ETPA/TAPP Fall Conference. 
 
     

  

  

Board Usage Only 

Approved by ETPA Board: __________________________________ 

    

Approval Date: ____________________________________ 
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Treasurer’s Report 
By Lynn Farnham
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June 8, 2017—2nd Quarterly Meeting 

 
 

 

Date:    June 8, 2017 

Time:   3:00 p.m.—Dinner & business meeting to follow speaker  

Cost:    $26.00 per attendee (menu on following page)                 

Location:  The Original Louis Drive-In Rest  
4661 Old Broadway Knoxville, TN 37918  

 865.688.4121 | 865.687.9921 

 Directions: Google Maps 

Educational Topic: Small Business Ourtreach 

 
Speaker:  Mark Brashares (Bio on next page) 
 
Registration: Use ETPA’s webpage (www.etpanews.org) to register and pay by June 5th  If 

necessary, you may fax your registration to Lynn Farnham (865) 376-4318 or 
email her at lynn.farnham@roanecountytn.org  Payment may be made at the 
meeting, but please fax your registration form so we may R.S.V.P. at the 
restaurant. If you do not use the ETPA webpage, mail checks (payable to the East 
Tennessee Purchasing Association) to Lynn Farnham, ETPA Treasurer, Roane 
County Purchasing, 200 East Race Street, Suite #3 Kingston, TN 37763.  

 
NOTE: Submission of a registration form obligates payment whether or not you attend the event. 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________  

 

 

https://www.google.com/maps/dir/Freiberg's,+203+E+Main+St,+Johnson+City,+TN+37604/@36.3164947,-82.3547521,17z/data=!4m12!1m3!3m2!1s0x885a7cfb80ae31cd:0x850d499ff3323542!2sFreiberg's!4m7!1m0!1m5!1m1!1s0x885a7cfb80ae31cd:0x850d499ff3323542!2m2!1d-82.3525634!2d36.3164947
http://www.etpanews.org/
mailto:lynn.farnham@roanecountytn.org
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The Restaurant 

Menu Options  

 

Entrée Choices include spaghetti, lasagna, grilled chicken, chop steak, 

and a vegetarian option (to be determined). 

The Original Louis Drive-In Restaurant  

4661 Old Broadway Knoxville, TN 37918  

865.688.4121 | 865.687.9921 

For more information contact Heather Whitehead 

heather.whitehead@knoxcounty.org | 865-215-5751 

 

The Speaker 

Marc Brashares 

Marc retired after 32 years in the Yellow Pages business with The Barry Company/AT&T. He has a BS in 

Applied Organizational Management from Tusculum University. During his career he worked in a wide 

range of management and leadership positions. His career began in outside sales in Louisville, KY.  

He then transitioned to management and served as Premise Trainer and District Sales Manager in 

Birmingham, AL and Area Sales Manager in Louisville, KY with responsibilities for 24 sales reps and 4 

District Managers. The E TN Division was created and served as Division Manager with 45 sales people 

and 8 managers including 2 Operation and 7 District Managers. During that time he was involved in 

creation and implementation of a new type of Division structure (Segmented team sales) which was 

modeled and proven in E TN. He was then asked to implement the new structure company-wide in 17 

divisions.  

He also served as Director of Marketing, Director of Training, and Division Manager for NY and PA and as 

Senior Managing Director of Berry Sales and Marketing Solutions he launched an international consulting 

business offering a broad range of consulting services to international publishers in Europe, South Africa, 

Australia, and Japan. At the same time he also had responsibilities for business development (new and 

renewal contacts with telephone companies).  

After the sale of the company to Local Insight Media he was the leader of the strategic transition team and 

was responsible for the movement into the sale of website, SEO and SEM. He has extensive experience in 

sales and marketing, leadership, project management, and HR/Training.  

Since 2010 he has been a Score mentor in Dayton, OH and Knoxville, TN.  

mailto:heather.whitehead@knoxcounty.org
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2017 AWARDS REMINDER 

Do not wait to the last minute to think about and nominate someone for one of the prestigious ETPA 
Association Awards.  You wanted to do it last year but you forgot, you got busy and you feel guilty now.  
Don’t worry!  This is a new year and you can now get the jump on everyone else to nominate a friend or 
even yourself.  The 2016 awards were the 1st Annual Awards given.  We had a great time celebrating the 
accomplishments of our members.  Here is a list of 2017 Awards to be given by ETPA:   

 

 Manager of the Year 

 Buyer of the Year 

 Volunteer of the Year 

 Innovation Award  
 

 An Innovation Award will be given for the first time ever this year.  We want to recognize procurement 
innovations that our members have developed for their organization.  Innovations are new ideas, new 
ways of doing things, and new efforts made by procurement professionals to advance procurement 
processes, promote agency success or savings of money and time.     

 

Do it today!  Application deadlines are November 30, 2017 for all awards.   

 

Go to http://etpanews.org/Document_Repository and get your application started. 

  

2017 

http://etpanews.org/Document_Repository
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ETPA GEAR 

  

…your ETPA logo’d clothes! 

To be stylin’ and profilin’ at your next meeting contact David 

Griffin at dgriffin@ktnpba.org for sizing and pricing. 

mailto:dgriffin@ktnpba.org
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SNAPSHOTS 

  

 

 

  

1st ETPA Quarterly Meeting, 

February 16, 2017 

Members met at the The Acropolis 

Mediterranean Grill for the first 

ETPA meeting of 2017. 

The educational topic discussed 

was about active shooters in the 

workplace with guest Speaker Lt. 

Jody Mays of the Hamilton County 

Sheriff’s Department. 

Terry McKee, KCDC received the 

Manager of the Year Award and 

Penny Owens, City of Knoxville 

received the Buyer of the Year 

Award during the First Annual 

ETPA Awards.  
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Open House, City of Knoxville 

March 7, 2017 

 

The City of Knoxville celebrated Procurement 

Month this morning by inviting City employees 

to an Open House. Over 60 employees visited 

between 8:30am-10:00am, including the Mayor.  
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Legal Aspects of Procurement 

April 5-7, 2017 

 

ETPA hosted NIGP’s Legal Aspects of 

Public Procurement in Johnson City.  

The class instructor, Ed Pabor, came all 

the way from Oregon for the 

opportunity to visit our beautiful 

Tennessee Mountains! 
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TAPP Spring Conference 

May 4-5, 2017 

 

This year’s conference was in Franklin 

and the theme was “Run for the 

knowledge and win the procurement 

derby”.  

This was a great professional 

development opportunity and a 

chance to connect with other 

Procurement Professionals statewide. 
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TAPP Spring Conference 

May 4-5, 2017 
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Dear ETPA,  

Dear ETPA,  

I love being a member of ETPA. I go to conferences, take classes, and 
volunteer for all kinds of things in the chapter. With my ETPA membership 
and all that I do, doesn’t that mean I am an NIGP member too?  

Sincerely, I Want to Belong  

 
Dear I Want to Belong,  

I want to start my saying thank you for all that you do for our chapter! We can use more members just like 
you. Although ETPA subscribes to NIGP’s principles and develops partnerships with the National office in 
the sponsorship of educational seminars, the chapters are legally separate entities. We urge you to also 
join NIGP to gain full access to professional development and networking opportunities. See page 20 for 
some of the great benefits of being an NIGP member. 

 

 

Dear ETPA,  

Everyone on an ETPA committee seems like they are having so much fun! I want to 
get involved too but between work, taxiing the kids around, watching their sports, 
making dinner, grocery shopping, taking care of the dogs, and catching up on Game of 
Thrones, I have about 15 minutes left in the day. I’m not sure I can be of much help 
but I don’t know who to ask. Do you know who can give me some inside information?  

Sincerely, Stretched but Willing 

 
Dear Stretched but Willing,  
 
You came to the right place! You’re right. Being on an ETPA committee and even the Board is a blast! You 
get to meet some super, awesome people and help create something bigger than yourself. Most roles 
within ETPA take very little time. You can help with a conference (even if you aren’t going to be there). 
You can post and tweet the latest happenings in our organization (even if you aren’t a millennial). You can 
submit an article for the newsletter (even if you aren’t Shakespeare). For information on how you can help, 
get in touch with any of the Board or Committee members. They’ll put you in touch with someone who can 
use your talents. Come join us! 
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Meme /mēm/ a humorous image, video, piece of text, etc., that is copied (often with slight 

variations) and spread rapidly by Internet users.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thanks to Hazel Orick Gibson, KCDC for this month’s meme! 


